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Bank

Preparation: Maram Ibrahim Abu Lebda
Supervision: Dr. lyad Mohammad Amawi
2023

Abstract

The study aimed to identify the services provided by the Ministry of Social
Development to children exposed to domestic violence from the
perspective of a sample of social workers in the northern West Bank, It
aimed to determine whether there were statistically significant differences
according to (governorate, place of work, gender, marital status, Age,
Professional experience), and to achieve this end of the study, the
researcher used the descriptive approach, where the study tool was
designed in the form of a questionnaire, consisting of (60) items,
distributed over four axes: counseling and awareness, protection services,
social services, and psychological counseling services, The study
population consisted of (740) social workers, while the study sample
comprised (216) social workers in the northern West Bank governorates.
Statistical analysis of the data was performed using the Statistical Package
for the Social Sciences (SPSS), The study results indicated that the level of
services provided by the Ministry of Social Development was high at
84.1%, with the total score with the total score for protection services at
86.4%, social services at 84.7%, counseling and awareness services at
83.4%, and psychological counseling services at 82%, which was the
lowest among the domains. The study also found no statistically significant
differences at the significance level (0.05 > a) in the level of services
provided by the Ministry of Social Development to children exposed to
domestic violence from the perspective of the sample of social workers in
the northern West Bank, attributed to the variable of age. However, there
were differences in terms of gender, marital status, governorates,
workplace, and years of experience.

Keywords: Services provided by the Ministry of Social Development,
Family Violence, social workers, children exposed to family violence.
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