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Abstract 

The study aimed to explore the conflict of social roles and its impact on the relationship 

between couples and ways to overcome it from the perspective of general social work 

practice in Nablus Governorate. To achieve the objectives of the study, the descriptive 

(qualitative) approach was relied upon using the case study method. The interview was 

also relied upon as a means of collecting data that was conducted on a sample of 20 

husbands and wives from Nablus Governorate in the year 2025. Content analysis and 

thematic analysis were combined in the analysis process. The study revealed that the most 

prominent social roles performed by the respondents were family care, the economic role 
associated with spending, the emotional role, and the role towards parents. The study 

revealed that the role as father and mother contributes to a positive impact on the 

relationship between spouses from an emotional, economic, and social perspective. It also 

revealed that the role as husband or wife positively impacts the marital relationship from 

an emotional, economic, and social perspective. It also found that the role as a worker 

negatively impacts the marital relationship from an emotional perspective, while positively 

impacts the marital relationship from an economic and social perspective. The results 

confirmed that role overlap negatively impacts marital relationships, as it causes physical 

and psychological stress, reduces the time spent together, and diminishes the couple's 

ability to communicate. The study recommended allocating sufficient time for couples 

away from responsibilities and dividing roles fairly to ensure the reduction of stress on 

each partner.  

Keywords: Conflict, Social roles, Relationship, Couples, Nablus, General social         work 

practice     
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