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  Abstract 
 

This study aimed at identifying the availability degree of supervisory 

competencies of the educational supervisors and its relationship with the outstanding 

performance from principals’ point of view in the Northern Governorates of Palestine in 

the light of having independent variables (gender, academic qualification, directorate of 

education, specialization and years of administrative experiences). 

The researcher has used the descriptive associative approach where the sample 

comprised of 319 state principals during the academic year 2020/2021. The northern 

governorates have been divided into three districts (North, Middle and South). Two 

directorates of education were randomly selected from each district and the sample size 

was calculated by using the equation of Robert Wason. 

The questionnaire was used as a tool for collecting data related to the study 

problem where it has been designed to compose of two scales, namely: this Supervisory 

Competencies and Outstanding Performance. The scale of supervisory competencies has 

been distributed over four aspects: Knowledge Competencies which included 8 

paragraphs, Performance Competencies which included 12 paragraphs, Affective and 

Humanitarian Competencies included 9 paragraphs and Research, innovation and 

creativity Competencies included 7 paragraphs. The scale of outstanding performance 

included 35 paragraphs. 

The results of this study demonstrated, from principals of Northern 

Governorates’ point of view, that the availability degree of supervisory competencies of 

the educational supervisors was medium as evidenced by the Mean which accounted for 

3.63 while the availability degree of knowledge competencies of the educational 

supervisors was high. 



 

 س
 

Therefore, the results of this study demonstrated, from principals of Northern 

Governorates’ point of view, that the availability degree of outstanding performance 

competencies was also high and there was no statistically significant differences at the 

level of significance α<.05) within the means of availability degree of supervisory 

competencies of the educational supervisors from principals of Northern Governorates’ 

point of view in Palestine. 

The study indicated that there was no positive and strong linear relationship 

between availability degree of supervisory competencies of the educational supervisors 

and the level of outstanding performance from principals of Northern Governorates’ 

point of view in Palestine. However, the correlation coefficient between them was (.78) 

which indicates that the more availability degree of supervisory competencies of the 

educational supervisors, the greater is their outstanding performance vice versa. 

Based on the results, this study recommends officials of the Ministry of 

Education to focus on knowledge reflection the supervisors acquire over their 

supervisory performance which in need for follow-up through field visits by the 

supervisors at their working places in order to achieve the desired objectives. 

 

Keywords: Supervisory Competencies, Outstanding Performance and 

Northern Governorates,  Educational Supervisor.        

 

 

  



 

1 



 

2 
 

1.1 

 ( ،

2017.)

( ،2015.(



 

3 
 

(،2007 .)

2016

2014

(،2011).



 

4 
 

2008

 

(، 2008).

 ( 2016.)

Taylor & Read, 

2016)).



 

5 
 

2008

2.1



 

6 
 

بأأ ن( 2008) 

2000

20192014

2014



 

7 
 



 

8 
 

3.1

.05<α

.05<α

.05<α

.05<α

.05<α



 

9 
 

4.1

1. 

2. 

3. 

4. 

5. 

5.1

1.5.1



 

10 
 

2.5.1 

6.1

 



 

11 
 

 

 2020 /2021

 

 

7.1

( ،2010 :95 (.



 

12 
 

 (، 43 :2008)

( ،2006 :6).

.(242: 2010)كلادة،



 

13 
 

(، 90:2005

2017 :123

 

19(1988 )1611

( ،2018). 

 



 

14 
 

 

 

 

 

 

 



 

15 
 

 

  الإطار 1.2

1.1.2



 

16 
 

(، 2003.) 

(

 2007). 

 (، 2014). 

(، 2016.) 



 

17 
 

 2010 

( ،

2006.) 

( ،2007.) 

2002

 

 ( ،2006). 



 

18 
 

، 

2001.) 

، 2007 

 2008الحلاق

2008 

Hismanoglu & Hismanoglu, 2010.) 

 ( ،2016.)  



 

19 
 

 

 ،

2009.) 

 ،

2016.) 

2007



 

20 
 

 

 

، 2008.) 

 

3.1.2



 

21 
 

 2009.)

، 2008.)

2008: 19

2006



 

22 
 

((Alger &Kopcha,2009.

 

 ،2016.)



 

23 
 

 ،

2006 .)

(، 2016 .)

 ( ،2000.)

 ( ،2014.)

5.1.2



 

24 
 

  ،2006.)

 ،2016.)

 

1994



 

25 
 

 (، 2008.)

 ،2018 .)

 

7.1.2



 

26 
 

 ( ،2010 :95 (.



 

27 
 

200428

Zacharia, 2013: 227

( Falender & Shafranske 2007:233

Sule et al. , 2015:44



 

28 
 

8.1.2

 ،2015.) 

2007 



 

29 
 

2003

 

9.1.2

 ( ،2010.)

( ،2015).

Al Nazer, 2013



 

30 
 

2010

10.1.2

 2009



 

31 
 

2006

2003



 

32 
 

2011

2009

2016



 

33 
 

 ( ،2008).

2011

(Bailey,2006.)



 

34 
 

11.1.2

ِ(Adu et al., 2014

2008



 

35 
 

Condon & 

Clifford, 2012

2014

 ( ،2006(.



 

36 
 

2.1.2 

1.2.1.2

(، 2007.)

2016

 (، 2010.)

، 2012.) 

 

 



 

37 
 

2.2.1.2 

2013

Mohammad et al., 2011

( ،2017).

Coob, 2002



 

38 
 

Kanji, 2011:2

3.2.1.2

(2005

Lock & chick, 2008

 2004):12)



 

39 
 

2004:3

2000:303

139(Dalrymple, 2009: 

 (، 2005).

Pakwihok, 2010: 32



 

40 
 

Foot & Hook, 2008

( ،2012.)

David, 2000



 

41 
 

5.2.1.2

، 2004.)

 ،

2011



 

42 
 

6.2.1.2

 

 

 2004. 

 ،2004 



 

43 
 

7.2.1.2

 ،2014.)

، 2004



 

44 
 

، 2014.)

8.2.1.2

، 2013.)

9.2.1.2



 

45 
 

2008

10.2.1.2

 

 ثم



 

46 
 

( ،2014.)

11.2.1.2

( ،2003.)

Pawer, 1997

 

(، 2000.)



 

47 
 

( ،2000).

12.2.1.2

2004.



 

48 
 

13.2.1.2

 2013:

EFQ

19881991

19922000

(، 2016: 51).

 ( ،2008.)



 

49 
 

2002

2-5

( ،2006.)

14.2.1.2



 

50 
 

Falender & Shafranske, 2007 ).

1.2.2

2020

154



 

51 
 

3.575

α ≤.05

α ≤.05

2019

350217

2019

599



 

52 
 

2019

1600

200

2019

308

2007Falender and Shafrans,



 

53 
 

290

2017

3448

376

.05<α

.05<α



 

54 
 

.05<α

2016

294

 ).05<α

2014

512

373



 

55 
 

2014

76

).05<α

Zachariah, 2013

136



 

56 
 

5621

2011

419

36158

2.8984

3.3647

0.05

0.05



 

57 
 

John, 2011

Kapusuzolgu, 2010

260



 

58 
 

 

).05<α

).05<α

).05<α

).05<α



 

59 
 

).05<α

2007Falender and Shafrans,

290

2.2.2

2021

318



 

60 
 

232

84.19%) ، 

(8.3% )

2021)  ( Ali & Ismeel

75



 

61 
 

2020

400

46 

2020

0.05= α)



 

62 
 

7189

0.05 =α

0.05=α

0.05α

2020

2212018/2019



 

63 
 

2019

20182017

65

.05<α

2018

110

0.843



 

64 
 

2018

255

5 

2018

279



 

65 
 

2017

138

Ferdowsian, 2016))



 

66 
 

2014

368

2014 (Dehaghani & Pourtaher, إلىى 

294



 

67 
 

تهم

2013Singh, )

272

2012



 

68 
 

2017

2020

2014

20112010

2021

2020

2019

2017

20192017

2019

201020202011

202020192016



 

69 
 

2014

20202020

20212020

2012



 

70 
 

 

1.3

2.3

3.3

4.3 

1.4.3  

2.4.3  

3.4.3 

4.4.3

5.3

6.3 

7.3 



 

71 
 

 

 يتضمن

 

1.3 

  

 ( ،2013.) 

 

2.3 

 



 

72 
 

2020/2021 (1862(1.3 )

 

1.3

2020/2021 

 

67 60 30 157 

 27 27 29 83 

 74 71 36 181 

 26 29 19 74 

 53 54 33 140 

 31 26 24 81 

 67 67 66 200 

 32 25 17 74 

 23 19 9 51 

 46 40 46 132 

 23 23 44 90 

 7 7 8 22 

 46 41 19 106 

 69 80 7 156 

 62 47 67 176 

 42 41 10 93 

 16 20 10 46 

 711 677 474 1862 

2020/2021 

 
 

 
 

3.3   

    319 )



 

73 
 

 

     

( )،           

 ((EXCEL        (Mason,2003

(2.3)،  (3.3). 

2.3

2020/2021 

  

23 18 25 66 

 17 15 17 49 

25 25 25 75 

 3 3 3 9 

 20 20 12 52 

 28 27 13 68 

 116 107 96 319 

 
 

   (:3.3) جدول

     

 
 155 48% 

 164 %52 

 

 

 222 %70 

 97 %30 

66 %21 

49 %15 

75 %24 



 

74 
 

 

8 %3 

52 %16 

69 %22 

 
 217 %68 

 102 %32 

 

5 33 %10 

510 41 %13 

10 245 %77 

      

3.352%

 ، (70% ) (24%)

(%3)و  (22%)

(68%) (77% ) (10) 

. 

 

4.3  

   

 . 

1.4.3   

20172010

  

(Likert Scale 



 

75 
 

  ( (5 )

(4) (3)  (2 )

36 )  

      

   

1. 8. 

2. 12. 

3. 9. 

4. 7. 

 

2.4.3   

20192018

  

(Likert Scale 

 ( (5 )(4)

 (3 )(2 )

35 )  



 

76 
 

و

 

3.4.3 

15

(.40

Asuero et al., 2006

.30

.30-.70.70)، 

 (.70)



 

77 
 

  

1-  (10)

85%) 

- 

Asuero et al., 2006

0.300.30

0.700.70.)



 

78 
 

 يبين (4.3

 

    

1 .72** 19 .73** 

2 .80** 20 .81** 

3 .72** 21 .80** 

4 .80** 22 .78** 

5 .83** 23 .79** 

6 .79** 24 .79** 

7 .73** 25 .78** 

8 .70** 26 .82** 

9 .71** 27 .80** 

10 .76** 28 .84** 

11 .77** 29 .87** 

    

12 .79** 30 .86** 

13 .76** 31 .85** 

14 .84** 32 .88** 

15 .77** 33 .86** 

16 .82** 34 .80** 

17 .80** 35 .84** 

18 .74** 36 .87** 
       

      (3.4 

.70 (8) 

.88 (32" )

 (.01.) 



 

79 
 

 يبين (5.3

 

    

1 .74** 19 .83** 

2 .73** 20 .83** 

3 .77** 21 .81** 

4 .78** 22 .80** 

5 .73** 23 .83** 

6 .77** 24 .83** 

7 .84** 25 .78** 

8 .81** 26 .76** 

9 .79** 27 .86** 

10 .80** 28 .85** 

11 .70** 29 .85** 

12 .80** 30 .79** 

13 .74** 31 .82** 

14 .82** 32 .81** 

15 .82** 33 .81** 

16 .76** 34 .82** 

17 .78** 35 .83** 

18 .80**   
 

 (3.5 

.70 (11) 

.86 (27" )

 

(.01.) 

  

6.3) ،7.3) 

 



 

80 
 

(6.3)

 

 
 α) 

1 8 .90 .00** 

2 12 .93 .00** 

3 9 .92 .00** 

4 7 .94 .00** 

 36 .97 .00** 

(.01     

     6.3) 

(94. و ،  90.))(97.)

.01

 

(7.3) 

 
 α) 

 35 .98 .00** 

(.01     

     7.3) (.98)

.01

 

 

 

 

 



 

81 
 

5.3 

-   

  

  

 

 

 . 

  55-  1010

 

-  () 

 

 

 إجراءات 6.3

      : 

1. 

2. 

3. 



 

82 
 

4.

15

(10)  

5.

6.

7 . (3253196

 

8 .SPSS

. 

9 .. 

 

7.3 

SPSS



 

83 
 

1. 

2. (Tow Way ANOVA 

 . 

3.  (MANOVA )

  . 

4. ( (Person Correlation 

. 

5.  



 

84 
 

 

 

 

1.4  

1.1.4  

2.1.4  

2 

1.2.4  

2.2.4  

3.2.4  

4.2.4  

5.2.4  

 

 

 

 

 



 

85 
 

 

 

 

  

(SPSS)

 

و : "

 

 الدراسة  1.4

1.1.4  

 

  

 

-  2.33. 

- 2.34- 3.67. 



 

86 
 

- (3.67. 

 

 (5-1=4)(3) (1.33)

 (2.33  )(1.33)(1) 

 1.4)

1.4 

 

 (1.4 ) 

 

(3.63) 

(1.4 ) 

(3.87)(.54) 

 .

 
  

  

1 1  
3.87 .54 

 

2 2  3.83 57.  

3 3  3.53 61.  

4 4  3.30 .69  

 3.63 .54  



 

87 
 

() (3.30)، (.69)

 . 

 

 :  (أ

(2.4 :) 

  
  

    

1 
 

4.15 .64  

2  3.94 .65  

3  4.03 .68  

4  3.96 .72  

5  3.82 .79  

6  3.83 .71   

7 
 

3.53 .72  

8 
 

3.74 .71  

          3.87 .54 

 
 

 (2.4 )

  

(3.87  .)

 (2.4 )  (1 ) "

"   (4.15)



 

88 
 

(.64) (7 )

() 

(3.53)، (.72). 

   (ب

3.4  

 

 
 

   

9  3.78 .71  

10  3.72 .77  

11 
 

3.83 .73  

12  3.71 .80  

13  3.64 .73  

14 
 

3.50 .76 

15  3.74 .76 

16  3.38 .88 

17 
 

3.24 .86 

18  3.66 .79 

19 
 

3.08 .87 

20 
 

3.03 .91 

               3.53 .61 

 

 (3.4 )

  

(3.53  .)



 

89 
 

 (3.4 )  (11 ) "

"   (3.83)

(.73) (20 )"

() 

(3.03)، (.91).

 : 

4.4  

 

 
 

   

 جدا    69. 4.36  21

22 
 

3.71 .79  

23  3.70 .70  

24  3.66 .77  

25 
 

3.61 .77  

26 
 

3.76 .73 

27 
 

3.92 .71 

28  3.89 .72 

29  3.76 .71 

               3.83 .57  

 

 (4.4 )

  

(3.83  .)



 

90 
 

 (4.4 )  (21 ) "" 

  (4.36)(.69)

 (25 )"

() (3.61)، 

(.77).

  

5.4  

 

 
 

   

30  3.17 .81  

31 
 

3.28 .81  

32  3.20 .80  

33 
 

3.40 .80  

34 
 

3.18 .81  

35 
 

3.34 .82 

36  3.53 .83 

               3.30 .69  

 

   (5.4 )

 

 (3.30  .)

 (5.4 )  (36 ) "



 

91 
 

"   (3.53)

(.83) (30 )

() (3.17)، 

(.81). 

2.1.4  

 

6.4

     

 6.4  

 
 

   

1 
 

3.83 .69  

2 
 

3.36 .77  

3  3.60 .74  

4  3.60 .74  

5  3.81 .74  

6  3.87 .64 

7  3.65 .74 

8  3.48 .75 

9 
 

3.64 .72 



 

92 
 

 
 

   

10 
 

3.56 .74 

11 
 

4.10 .65 

12  3.58 .74 

13  3.80 .67 

14  3.56 .72 

15 
 

3.69 .67 

16 
 

3.69 .72 

17 
 

3.71 .66 

18  3.79 .69 

19  3.64 .75 

20  3.68 .70 

21  3.75 .69 

22  3.47 .78 

23 
 

3.55 .75 

24 
 

3.68 .72 

25  3.82 .69 

26 
 

3.75 .74 

27  3.66 .72 

28  3.63 .77 

29  3.52 .75 

30 
 

3.50 .73 



 

93 
 

 
 

   

31 
 

3.70 .77 

32  3.65 .75 

33  3.73 .69 

34 
 

3.68 .69 

35  3.66 .74 

               3.67 .57 

 

 (6.4 ) 

 

(3.67  .) (6.4 ) 

 (11 ) "

"   (4.10)

(.65) (2 )"

() 

(3.36)، (.77).

2.4   

1.2.4  

.05<α

 



 

94 
 

 (Two Way 

ANOVA)،  (7.4)، (8.4.) 

 (7.4 :) 

 ، 

   
 

 

37 3.59 .50 

22 3.54 .53 

31 3.51 .55 

3 3.56 .84 

28 3.67 .51 

34 3.67 .65 

 

29 3.67 .66 

27 3.67 .69 

44 3.62 .44 

5 3.89 .20 

24 3.56 .47 

35 3.77 .41 
 

 (8.4:) (Two Way ANOVA )

  

 

 

 2.06 11 .19 .64 .80 

 2202.52 1 2202.52 7491.30 .00 

 .48 1 .48 1.61 .21 



 

95 
 

 1.01 5 .20 .69 .63 

  * .63 5 .13 .43 .83 

 90.26 307 .29   

 4304.40 319    

 

 (8.4 )

.05<α

.21-.83)

(.05.) 

 

2.2.4  

.05<α

 

 (MANOVA)، 

 (9.4)، (10.4.) 

 

 

 

 

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwid0szR-6zvAhVG-aQKHTroCEkQgAMoAnoECAIQBA&url=http%3A%2F%2Fscholar.google.com%2Fscholar_url%3Furl%3Dhttps%3A%2F%2Fpsycnet.apa.org%2Frecord%2F1995-97110-008%26hl%3Dar%26sa%3DX%26ei%3DNodMYODGOo6OmgHT7pyICA%26scisig%3DAAGBfm3szGHr85VSaJRRM7-nSt_Vn0tuWQ%26nossl%3D1%26oi%3Dscholarr&usg=AOvVaw3VHdgIHaHZ7kCEgKbY-KXo


 

96 
 

 (9.4 :) 

  

  
 

 

 

 

 

 

 

22 3.39 0.57 

 0.39 3.53 14 سنوات 10أقل من -5من 

114 3.74 0.53 

 0.60 3.65 4 سنوات 5أقل من 

 0.35 3.37 9 سنوات 10ن أقل م-5من 

 0.62 3.66 59 سنوات فأكثر 10

 ماجستير فأعلى

 4 3.54 0.48 

 0.37 3.87 11 سنوات 10أقل من -5من 

 52 3.55 0.56 

 0.38 3.11 3 سنوات 5أقل من 

 0.41 3.65 7 سنوات 10أقل من -5من 

 0.39 3.58 20 سنوات فأكثر 10
 

 

 (10.4:) (MANOVA )

 

 

  

 5.40 11 .49 1.73 .07 

 1307.64 1 1307.64 4618.21 .00 

  

.00 1 .00 0.01 .94 

 .26 1 .26 0.92 .34 

 .72 2 .36 1.28 .28 

 .29 1 .29 1.03 .31 

1.70 2 .85 2.99 .05 

 .22 2 .11 0.39 .68 

 .67 2 .33 1.18 .31 

 86.93 307 .28   

 4304.40 319    



 

97 
 

 (10.4 )

α

.28-94 )

(.05.) 

  إلأ   ، (05.)

  

 (11.4)

 

(11.4)

 المؤهل العلمي

3.43 .57 

3.46 .37 

3.71 .56 

3.66 .55 

3.35 .46 

3.79 .39 



 

98 
 

3.56 .52 

3.63 .54 

11.43.66

10

3.2.4  

.05<α

 

  (Two 

Way ANOVA)،  (12.4)، (13.4.) 

 (: 12.4) رقم 

 

   
 

 

37 3.56 .57 

22 3.65 .60 

31 3.50 .60 

3 3.49 .79 



 

99 
 

   
 

28 3.76 .48 

34 3.79 .59 

 

29 3.57 .67 

27 3.78 .58 

44 3.67 .49 

5 3.66 .58 

24 3.58 .59 

35 3.81 .56 

 
 
 

 (13.4:) (Two Way ANOVA) 

 

. 

 

 3.60 11 .33 1.00 .44 

 2207.51 1 2207.51 6757.49 .00 

 .12 1 .12 .37 .54 

 2.54 5 .51 1.56 .17 

  * 1.06 5 .21 .65 .66 

 99.31 304 .33   

 4356.57 316    

 

 (13.4 )

.05<α

.17-.66 )

(.05.) 



 

100 
 

4.2.4  

.05<α

 

 (MANOVA)، 

 (14.4)، (15.4.) 

 (14.4 :) 

 . 

  
 

 

 

 

 

 

 

22 3.34 .66 

 52. 3.62 14 سنوات 10أقل من -5من 

114 3.78 .53 

 61. 3.76 4 سنوات 5أقل من 

 35. 3.40 9 سنوات 10أقل من -5من 

 60. 3.77 59 سنوات فأكثر 10

 ماجستير فأعلى

 4 3.70 .56 

 47. 3.77 11 سنوات 10أقل من -5من 

 52 3.49 .65 

 25. 3.09 3 سنوات 5أقل من 

 36. 3.72 7 سنوات 10أقل من -5من 

 38. 3.68 20 رسنوات فأكث 10
 

  

https://www.google.com/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&ved=2ahUKEwid0szR-6zvAhVG-aQKHTroCEkQgAMoAnoECAIQBA&url=http%3A%2F%2Fscholar.google.com%2Fscholar_url%3Furl%3Dhttps%3A%2F%2Fpsycnet.apa.org%2Frecord%2F1995-97110-008%26hl%3Dar%26sa%3DX%26ei%3DNodMYODGOo6OmgHT7pyICA%26scisig%3DAAGBfm3szGHr85VSaJRRM7-nSt_Vn0tuWQ%26nossl%3D1%26oi%3Dscholarr&usg=AOvVaw3VHdgIHaHZ7kCEgKbY-KXo
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